GSA AUTHORIZED
FEDERAL SUPPLY SCHEDULE

PRICE LIST

GSA NUMBER: GS-02F-9309C
MOST RECENT MODIFICATION DATE: 10/30/08
MOST RECENT MODIFICATION NUMBER: MODIFICATION P0012




GS-02F-9309C. EXPIRES OCTOBER 31, 2013
FOR ON-LINE ACCESS TO ORDERING AND CONTRACT

INFORMATION VISIT THE GSA ADVANTAGE!

website. www.gsa.gov

Federal Contracting System Group 69
FSC Class 6930

Ordering and Administrative Contact:
Mr. Steve Zuckerman
Director, Government Division
Coastal Training Technologies
500 Studio Drive
Virginia Beach, VA 23452
Phone 757.631.3130
Fax 757.498.3657
stevez@coastal.com

General Services Administration
Federal Supply Service
Authorized Federal Supply Schedule Price List

On-line access to coniract ordering information, terms and conditions, up-to-date pricing, and
the option to create an elecironic delivery order are available through GSA Advantage!, a
menu-driven database system. The INTERNET address GSA Advantage! is: GSAAdvantage.gov.

Schedule Title:FSC Group 69

FSC Class:6930

Contract Number:GS-02F-9309C
Cage Code:17410
DUNS#13-1495246

Fed ID#54-1381937

For more information on ordering from Federal Supply Schedules click on the FSS Schedules
button at fss.gsa.gov.

Contract Expiration: 10/31/13
Coastal Training Technologies Corp.

(Includes Coastal Environmental Health and Safety, Healthcare, Human Resources, Skills and
Schools Training)

Address: Government Sales/ 500 Studio Drive/ Virginia Beach, VA 23452
Phone: (757) 498-9014 or (800) 767-7703

Fax: (757) 498-3657

E-mail: govsales@coastal.com

Web address: www coastal.com

PAGE 2



la. Awarded Special ltem Number ...................

1b. Identification of lowest priced model

Number and unit price ........ccovvviniririeiiiiiiiiecenee

2. Maximum Order Limitation ...........cccceeeeevvrrvvnnneeennns

3. Minimum Order Limitation ..........ceeveeveeiiiervnnneeennes

4. Geographic Coverage (delivery areq) ..........

5. Point of Production .......cccouvvviiniiiiiiiiiiiieeeeeeeeeeeeneee

6. Discounts from list prices

(UNits Of ONE@) ...onvieeii e
7. Quantity DiSCOUNTS ......ccciiininiiiiicccciccriirreeeeeeeeeees
8. Prompt Payment Terms .........ccccoevviiiiiiiiiiiiiiiineeeeennns

9a. Government Commercial Credit Card .........

9b. Discounts for payment by Government

Commercial Credit Card .........cceviveeiiiiiiiiiiiinnne
10. Foreign tems ..........cevininininininieeeeeeeeeeecccceens
11a.Time of Delivery ......ccoveiniiiiniiiiiiiiiiieieeneeeeeeeeeeeeeen,

11b. Expedited Delivery ..........ccceveevveerriiiieereneennne

11c. Overnight and 2-day delivery ....................

11d. Urgent Requirements ............ccceiviiiirrrnnneeeeeeeennn.

2 R O B P ol e e eceiiineciiiissassaaes
13. Ordering Address ......ccceuiniiiieeeeeeeeeeeeeeecenennns
14. Payment AdAress ........cceoeveinenniemeeeeeeeeneeeeeeeeeenns

15. Warranty Provisions ...........ccccceeevniiceiceceecceeeennns

16. Export Packing Charges ..........cccoueeeeeeeeeeeeeennn.

CUSTOMER INFORMATION FOR ORDERING ACTIVITIES

.......... 27-300 Prepared Audio & Visual Instructional

Material Multimedia Program Kits
See item 6 below

.$1,000,000.00 for Single ltem
$1,000,000.00 for Combination ltems

$50.00

......... 48 states, District of Columbia, Alaska,

Hawaii and Puerto Rico

Same as Contractor

See Commercial Price List

.See Quantity Discounts

.2% in 10 days, net/30

.......... Accepted

No discounts, including no prompt payment

..discount

None

30 days ARO

.......... All items in this price list are available for

expedited delivery

.......... Overnight and 2-Day Delivery are available

(Contact Contractor for rates)

representative to effect faster delivery

.Destination

.Same as Contractor

(Faxed & E-mailed P.O.’s accepted)

P.O. Box 846078, Dallas, TX 75284-6078

.See Terms and Conditions

Open Market

Ordering agencies can contact the contractor’s



17. Terms and Conditions of Government

Commercial Credit Card Acceptance .............

18. Terms and Conditions of Rental Terms

And Conditions of Maintenance and Repair .....
19. Terms and Conditions of Installation ..................

20. Terms and Conditions of Repair Parts .................

20a. Terms and Conditions for any other Services

21. Service and Distribution Points ...........................
22. Participating Dealers ..........cccoeveiiiiiiiiiiiiiiiinneeenens
23. Preventative Maintenance ..............ccccovviinneenne.
24a. Special Attributes .........ceeeininiiiiiiiee

25. Data Universal Number System (DUNS)

Number ..

26. CCRRegistration .........cc.ceveninininiiiiiiiiiiiieecccccee

QUANTITY DISCOUNTS

Coastal Environmental Health and Safety, Healthcare, Human Resources, and Schools Training

SUBSCRIPTION RENTAL PLAN

Weekly Rentals

1-5 Programs ....... $75/progam ....... (21%)
6-11 Programs ...... $70/program ...... (26%)
12-23 Programs .... $65/program ...... (31%)
Monthly Rentals

1-5 Programs ....... $140/progam ....... (28%)
6-11 Programs ...... $110/program ...... (43%)
12-23 Programs .... $90/program ........ (53%)
Lease Plan

12 Programs for one year - $1,200

24 Programs for one year - $2,200

....NOT APPLICABLE

....NOT APPLICABLE

....NOT APPLICABLE

....NOT APPLICABLE

NOT APPLICABLE

NOT APPLICABLE

NOT APPLICABLE

..13-139-5246

Complete and up to date

See Terms and Conditions

See Terms and Conditions
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Several Programs
Purchased on one P.O.

Quantity

1 20%
2to 4 25%
5109 30%
10to 19 35%
20 to 34 40%
35 to 49 45%
50+ 50%

ustrated Employee Handbooks (must be purchased in lots of 10)
10-90 ............ $1.00/each
$0.90/each
$0.80/each
...... $0.70/each
$0.60/each

Customized Employee Handbooks (Minimum of 500 Handbooks)
500-990 ......... $1.20/each

1000-4990 ...... $0.90/each

5000-9990 ...... $0.80/each

10,000+.......... $0.70/each

Posters Laminated Polystyrene

8.5x11 11x17 18x24 11x17 Only

1-9 i, $3.15......... $6.35....... $8.75........ $8.75
10-49............... $2.75......... $5.55....... $7.65........ $7.65

GO $2.35......... $4.75....... $6.55........ $7.15

Coastal Skills Training

Total From Commercial Price List Discount
$2,000-$9,000.........ccveuriiniiiniinienniennenn. (12.5%)
$10,000 - $14,999...cceuiemiinniiniiniiiieennenne (15%)
$15,000 - $19,999...cnviiniiiiiiieiiiiinceneene (20%)
$20,000+......ccuiiunieinniinniieiee e e (25%)

, CD-ROMS, DVDS, COMPLIANCE MANUALS AND GUIDES
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ERMS AND CONDITIONS

Warranty Provision

If, for any reason, you are not completely satisfied, you may return your purchase within 30 days for a full
refund. Tapes are sold for the life of the cassette, however, Coastal will gladly replace any tape that is
damaged or proves defective within 12 months of purchase.

Government Commercial Credit Card
Coastal accepts the Government commercial credit card, however, we do not offer any discounts for its use,
including prompt payment discounts.

Rentals

Most Coastal programs are available for rental. Weekly rental prices (commercial) are listed in this price list
with individual programs. Government discount must be deducted from list prices. Rental charges may be
applied to the purchase price if the program is purchased within 30 days.

Previews

Customers may schedule a 7-day preview of any program or compliance manual at no charge. Coastal
reserves the right to limit quantities and to elect not to send previews. Previews are for evaluation only, and
may not be used for training. By ordering previews, customers accept responsibility for returning the materials
at their own expense.

Shipping

Most orders are shipped via UPS ground or U.S. Postal Service the day after they are received. Orders may be
shipped via Second-Day Air, 3-Day Select, Next Day Air or Express Service for an additional charge. All orders
are shipped FOB destination from Virginia Beach, VA. Previews and rentals should be returned via traceable
shipping service, such as UPS, Federal Express or Registered Mail — Return Receipt Required. The customer is
responsible for loss or damage on return shipments. For your protection, you may want to insure the package
for full value. Failure to return previews and rentals via a traceable means could result in your organization
being billed for the full purchase price.

Combining Products
Products within the same category (i.e. videotapes, CD-ROMs, DVDs, compliance training manuals and guides,
illustrated employee handbooks or posters) can be combined to receive a quantity discount.

Program Updates

Many of Coastal’s programs cover OSHA and other government regulations. If a regulation changes within six
months of your purchase, we will replace the program free of charge when an update is available. If it is more
than six months after the purchase date, we will make the revised version available to you for an update fee of
$195.00.

Copyright

Any duplication of Coastal video programs (including archive copies), CD-ROMs or print materials is expressly
prohibited by law. A second video can be purchased for 50% off the list price. Tapes and CD-ROMs are

not licensed for broadcast of any kind, and may not be rented, loaned, networked, or resold without prior
permission. Broadcast rights for closed-circuit television, satellite television and video conferencing may be
obtained for an additional charge.

Late Charges
Late returns of previews or rentals may be subject to an additional rental charges up to full purchase price.

Customization
Coastal’'s videotape programs, CD-ROMs and employee handbooks can be customized for an additional
charge.

U.S. GOVERNMENT EMPLOYEE TRAINING

At Coastal, we understand the unique training needs of government entities. From federal,
to state and local organizations, our government training programs include identifiable
experiences from your work environment to make training more applicable and memorable.
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